NoWABIF MEETING

WEDNESDAY 23RD SEPTEMBER 2009
Present : 
Rachel McLafferty – NSF Co-ordinator and NSF Project Manager for Headway


Catherine Lloyd – Assistant to Rachel McLafferty at Headway


Darren McMahon – Tania Brown Case Management


Guy Soulsby – Social Worker and BISWIG Rep.

Nicola Reilly – UKISC

Brenda Reah – Social Worker, Hope Hospital

Brian Simpson – Neurosupport

Mike Kirk – Communications Manager for TRU

Steve McAleese – Headway

Grahame Codd – Irwin Mitchell

Jeanne Evans – Irwin Mitchell

Lynne Carrick-Leary

Peter Mulhern – Thompsons Solicitors

1. Presentation by Rachel McLafferty, NSF Project Manager, Headway
Rachel during today’s meeting provided an informative and thought-provoking presentation on the background, goals and current implementation of the National Services Framework for long-term neurological conditions.  Rachel explained how the framework was being implemented at Strategic Health Authority and at PCT level.  Rachel was able to give some positive examples of utilising the framework as a basis for taking positive action and also able to give some very interesting examples of good practice.  
In Dudley for example, which is a small PCT, they have been able to fund and appoint a case manager to keep the implementation of the NSF on track.  That case manager keeps tabs on individuals throughout the public sector service and makes sure that they don’t go off radar and that they are able to access the services which they need.  That case manager is supported by an enablement team.  
In Nottingham the PCT had succeeded in getting the commissioner on board, a key step in securing support and gaining a voice at funding level.  
Areas of frustration and the potential development were also discussed, the fact that there is no neurological lead at Department of Health level, the fact that there are a lack of accessible, reliable local statistics for individuals to use to put their business case for the need for support and services for those with ABI at a local level.
2. Q and A Session
Following the presentation there was a lively discussion and debate around these issues.

There was much discussion regarding the distinction between providing necessary support and good services for those who really need it when those services are needed to provide quality of life support, that this is often not seen as necessary/a crisis and therefore in terms of securing publicly funded services those issues and goals are often not addressed.  Again the focus of the public services is not perhaps to achieve restitution for those individuals and which surely should be the aim.  There was a strong feeling that to fail to attempt to achieve this would be to fail to provide those with ABI with the quality of life to which they are entitled.

Brian Simpson explained a little about the employment services provided by Neurosupport and how that feeds into quality of life issues – Brian provides an employment service at Neurosupport and reminded everyone that to provide good employment services can result in an individual having a much better quality of life but also can result in them bringing in an income and therefore takes them away from relying on public services.  Generally speaking there is no particular vocational support for ABI provided from the public sector.  Remploy was mentioned but don’t generally have the expertise to understand the cognitive problems of ABI.

In terms of Headway’s position Rachel explain explained that Headway have acquired funding to develop the capacity of people by using the NSF Project, funded by the Department of Health.  This project will have benefits for the individual in that it will give people a voice across the whole of health and social care and will hopefully achieve some of the quality requirements in the NSF though of course one has to be realistic about any individual group’s ability to implement or influence the implementation of the NSF.
There were also discussions regarding the moves towards personalisation in terms of funding for public sector services, Rachel explaining that there was a pilot site for people with learning disabilities and the report which resulted was very well read but that some say that it missed out a lot of the problems and minimised the negative aspects which were discovered during the pilot scheme.  In this context there was discussion regarding the potential for family etc. to be appointed as carers and to be paid from that individual pot but that they might not be the most appropriately trained or suitable individuals for that role.  In terms of supporting those lacking capacity the social workers such as Guy and Brenda will be responsible of course for administering those funds.  In terms of those who have the support of case managers a number in the room queries where those case managers to support these individuals’ manage this money are going to come from – this is going to be a new problem caused by the personalisation of funding.
However discussion is ongoing in relation to the NSF, Guy is to be involved in a community meeting in a couple of weeks and will feed back the information from that.  There was a very positive feeling amongst those present that whilst progress may have been limited that at least the NSF is available as a tool for use and people are still talking about it and trying to move it forward.

3. Education, Seminars and Events
The BISWIG conference is arranged for April 2010 – the 24th potentially.  There is talk of a joint venture between TRU and BISWIG to provide a day in relation to alcohol and brain injury and potentially crime.
4. Website
Grahame Codd explained that the UKABIF website has been relaunched and that we have been discussing with Chloe Hayward there who has explained to us that the site which has been built has facility for regional pages and that we thought when we discussed matters at the last meeting that this was a good way forward to raise awareness of the North West group and at no cost to the group.   Jeanne Evans further explained that this is indeed correct, we are currently waiting for password access to the site so that we can start to load up content and invited contributions from all present in terms of suggestions for content for the site.  We will also need to ensure a way of our updating the content.  We will, as suggested by Steve McAleese upload the previous minutes on to the site.  The advantage of utilising the regional page on the national site of course is that those who are coming to the national site and who may not be aware that there is a North West group will then be presented with the opportunity to access the regional page and therefore hopefully it will be a very affective way of raising awareness of the North West group.  We aim to have something on the site in terms of content before the next meeting.
5. Next Meeting
Brian has offered the services of Neurosupport and the Glaxo Centre for our next meeting which is to be held at the beginning of December date to be confirmed.
