Minutes

Steering Group for

The Northamptonshire Acquired Brain Injury Forum (ABIF Northants)
3.30pm Wednesday 15th June 2011 

at Shoosmiths Solicitors, The Lakes, Northampton
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Present
Rob Bailey

  Richardson Partnership for Care

Philip Baldwin

  Shoosmiths Solicitors

Emma Barrett

  Tollers Solicitors

Sandra Berry

  Regional Manager (Independent Clinical Services)

Louise Birkett-Swan
  Community Neurorehabilitation Team/Christchurch Court 

Lisa Bradshaw-Bartlett Partnerships in Care

Karen Clark

  Partnerships in Care

Jayne Freer

  Headway East Northants

Jane Jackson

  Case Manager

Keith Jenkins

  St Andrew’s Healthcare/UKABIF

Mehra Meh

  Badby Park 

Birgit Rathje-Vale
  Case Manager

Martyn Rose

  Consultant in Neuropsychiatric Rehabilitation

Emma Shears

  Case Manager

Helen Stokes

  Christchurch Court

Barbara Woodbridge    Solicitor/Headway East Northants

Dawn Wright

  Headway East Northants

Apologies

Lesley Groucott
  St Andrew’s Healthcare

Sarah Hancock
  Disabilities Trust

Julie Mallard

  Oakleaf Care
Chris McKinney
  Shoosmiths Solicitors

1. Minutes of meeting held 10th May 2011 at NBIC, St Andrew’s Healthcare, Northampton were agreed, and there were no matters arising not covered by today’s agenda.
2. Website
Philip and his colleagues very kindly set up at short notice an internet connection on order to allow the development website to be reviewed

(http://dev.abifnorthants.co.uk)

Following an initial trip around the site and the accompanying positive response to how it is shaping up (especially well when compared to other ABIFs websites, it was thought), the meeting contributed a number of suggestions for our website developer, Jenni.

(1) Could the pages take up the full width of the screen?
(2) Can we avoid lengthy pages of information where scrolling down is required as this may be overwhelming/off-putting to some users.  Instead, can we have pages that have a menu on the side that allows users to jump to separate pages of information as required.  For example:

Survivors

Several hundred people .... have a brain injury in Northamptonshire each year .......... etc etc etc

INFORMATION 

ABOUT BRAIN INJURY

LOCAL SERVICES

An acquired brain injury can cause .... etc etc etc
FREQUENTLY ASKED

QUESTIONS

ETC ETC

(3) Can we break up the text more with illustrations, pictures, use of colour??

(4) It was that the Introduction page provides a good model of the sort of style/presentation preferred.  Could the other pages of the site have some kind of similarity/consistent design?

(5) Overall, there was a great deal of positive response to the site and a range of suggestions that in the end led the meeting to decide that the best option might be for the people that had contributed the initial data for the Survivors; relatives and professionals sections to meet up with Jenni to discuss and perhaps see different ideas tried out.  Headway East Northants (Irthlingborough) offered to host this meeting and it was agreed to ask Jenni if this is possible. We will also need to ensure that we have sufficient funds to cover any associated costs.
(6) We also need to establish a process for keeping the site up to date.
3. Awareness raising poster

Keith showed the meeting the finished posters in A3 and A4 formats.  They were very warmly received and clearly make a good visual impact.  There was then discussion about the practicalities of arranging distribution to ensure good use of this resource and the associated financial investment by members.

It was agreed that members would take responsibility for the distribution of posters to different areas of the County, with the aim being to personally deliver them and encourage the recipient to put them up.  Postal distribution will be looked at after this phase if there are sufficient supplies remaining and Louise said that it may be possible for the Community Neurorehabilitation Team to then enclose posters in their correspondence with GPs.

The following was agreed:

Area






Covered by

Irthlingborough, Kettering, Corby


Headway East Northants (Dawn)
Hospitals
Jayne Freer, Headway Family Support

Daventry
Badby Park (Mehra)

Towcester
Jane Jackson and colleagues

Moulton, Brixworth, Mawsley, Northants Police
Martyn Rose

Kingsthorpe, Duston, Hunsbury, Town Centre
Richardson Partnership

Rothwell, Desborough
Birgit Rathje-Vale

Grafton Regis and surrounding villages
Partnerships in Care

Wellingborough
Sandra Berry

Dallington
Tollers Solicitors

Abington, Weston Favell
Christchurch Court

Any members not present at this meeting that could take on another area, e.g. could Oakleaf do around Hartwell and help with Hunsbury, for example, please let me know as soon as possible.

The next stage in the process is for a list, as far as is possible, to be made of the ‘targets’ for the posters so that an appropriate number of posters (specify how many A4 and A3) can be issued.  Ideally, if Keith receives numbers before our event on the 30th June, the posters can be collected there.
For information, the previous list of potential ‘targets’ for posters is reproduced below:
GP Practices, Libraries, Pharmacies (including Boots the Chemist), Hospitals (A&E, Neurology, Orthopaedics Wards, etc.), Stroke Units, PALS Offices, Discharge Lounges, Hospital canteens, WRVS cafes, etc., Schools (for staff awareness), School Nurses, SENCOs at local schools, 6th Form Colleges (Disability Awareness Coordinators), University of Northampton, Social Services, Solicitors, legal advice services, Citizen’s Advice Bureaux, Victim Support, Advocacy Services, Supermarket notice boards).
Also, where appropriate, don’t forget to display posters in your workplace.

We need to ask our printer for the ‘artwork’ (electronic copy of the poster) for our future use.

Finally, given the work on our posters, website and awareness day, Helen Stokes suggested that it was a good opportunity to try and obtain press and local radio publicity.  Since the meeting she has contacted Radio Northampton and local newspapers and Keith has provided a Press Release (copy attached with the minutes e-mail).  We now await a response.

On a similar theme, Birgit suggested that we could submit an article about the Forum for distribution in local community magazines.

4. Awareness Raising Day
The event is on Thursday 30th June at St Georges Hall, Northampton from 1.30pm to 4.30pm.

Keith expressed concerns about the poor rate of confirmations of attendance from GPs and the possibility that the day may have fewer than we had hoped.  He and Lesley Groucott have established that although we chose a day of the week and time that we had been advised was good for GPs, it is not their protected learning time (that is Tuesday afternoon) and so attendance will depend upon GPs being able to be covered at their workplace, etc.

Invitations to the day need to be widened, and we have already had conformation from hospital Discharge Coordinators.  

Do invite relevant contacts to attend and also try to have several colleagues from your organisation come along so that the day has a good presence and can provide valuable networking and education opportunities.

5. Newsround
Oakleaf Care

Cunningham House opening later this month
Badby Park
Event on 29th June with Keith Willetts (national trauma ‘Tsar’), Dr Brain and Dr Henderson-Slater.  Contact Mehra if you would like to attend (limited places)

Community Neurorehabilitation

Team
Have recruited 2 staff and so once again have 3 Rehabilitation Assistants to work with people in their own homes

Buckinghamshire 

Neurological Alliance  Launch meeting on 23rd June (Sandra Berry will e-mail details to Forum members)

Sandra Berry
Apologies if this was not Sandra’s news (I was increasingly hypoglycaemic by this stage of the meeting – oops). A specialist Paediatric OT with interest in sensory integration is now available.
Partnerships in Care
Being joined by Rachel Beckett (from St Andrew’s) as Clinical Manager.  Karen Clark to be Acting Clinical Services Manager at Grafton Manor.

Christchurch Court
Being joined by Helen Storr (from PiC) as new Registered Manager.
6. Any other business
There was discussion about the Independent Neurorehabilitation Provider Alliance (IN-PA) meeting convened recently in Birmingham by Mike Barnes.  Not all independent providers were in attendance and it was not clear how the group was going to develop.  It appears to be hoping to set a benchmark for independent providers and to provide a unified voice for discussion with service commissioners.  Agreed that various members will probably seek to attend the next meeting and can keep us posted. (Incidentally, I think it is proposed that the next IN-PA meeting is 13thJuly, and that clashes with the local ROCK Club event?)

Helen Stokes opened up discussion about increasingly difficult demands being placed upon services by commissioners and queried their knowledge base about brain injury and the validity/usefulness of some of their goals.  There was much agreement with this and a somewhat lively and at times pessimistic discussion.  The meeting closed with a reminder that we are a local organisation and can and are make a difference in Northamptonshire.  However, we may need to better explore ways of representing our shared views and raising key issues with our commissioners, perhaps nationally as well as locally given our range of expertise and experience.

PLEASE NOTE CHANGE BELOW AS REGARDS OUR NEXT MEETING AS ROOM WAS N OT AVIALABE ON THE DAY PROPOSED.

NEXT MEETING AT TOLLERS SOLICITORS, NORTHAMPTON, ON TUESDAY 26TH JULY AT 3.30PM
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